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Volunteer to improve your potential 
 

Rubrica: Interview with volunteer: Latvian girl Agnese, volunteer in Bulgaria. 
Rubrica: Volunteers things.  Interview with mentor Kliment  Bonev.  
 

I never thought that my EVS will be so fantastic 
 

 

Why did you decide to participate in volunteering?  



I wanted to go after high school, but my mother said that it’s better to go after university. I 

started my university. I loved my university. After university I started to work but all the time 

I was thinking about EVS.  And then I understood that I don’t like my job and I applied for 

EVS. 

How did you choose the project?   

That’s a long story.  I applied for a project in Romania but my project was cancelled. And 

then I was looking for another project with media and journalism because I studied media 

and journalism in Latvia. And then I found it.  

What were the main activities that you did?  

Travelling cinema. We went to villages and showed movies and worked in the office. 
Did you have any problems with EVS? 
No, never. Maybe Bulgarian language, but I don’t think that was a problem.   

 
Do you like Bulgaria?   
I love Bulgaria.  This is an amazing country. I did not know anything about Bulgaria before I 
arrived there.  It’s beautiful, it is nice. When I arrived it was night and then I woke up and 
looked out the window and asked why Bulgaria. But then I went outside and understood 
that everything is normal. I really love mountains. I have never seen so beautiful nature.  The 
people are amazing and I did not miss home at all. 
What is your plan after this project? 

I don’t really know.  Maybe job, maybe studies. But I want to go to Latvia.  

What is the biggest benefit?  

People which I met in Bulgaria. And now I know how to work with children with disabilities 

because on my free time I went to orphanage. I never thought that my EVS will be so 

fantastic. 

 
 
 
 
 



 
 
 
 
 

Who it be mentor? 
 

 
 
Kliment Bonev  (Two years works as mentor) 
 
What are you duties?  
My duties are when volunteers arrive in Stara Zagora first I need to show their 
accommodations, then in the first months of the project to help around the city, to buy 
some food or whatever they need. Later in the project I help them with their activities; also I 
can provide psychological help, more advice giver. 
Why did you decide to apply for this job? 
Two years ago when I found this job they needed a person who knows  English very fluently.  
I said to myself: I am that person. No idea what I will do. Most of the time I consult 
volunteers.  But this job helps my psychological studies in the University.  
Do you like your job?  
Very much.  I think it is teaching me in a lot of ways.  Gives me experience in life. It’s a way 
how I can discover the world, because I’ve never left my home country, but I see people 
from different countries. I meet their culture, their habits and personalities.  
What is interesting in your job?  
The most interesting is the human factor because you meet a lot of different characters. I 
am not talking about only volunteers, I am talking about charges of places, organizers. This is 
also a way meet the system in my country. Specially meet people who need special help. 



Also I think I am meeting a lot of interesting people and some of them stay my friends. 
Which is very, very good for me. Because some day, when I will decide to go to other 
country there will be volunteers who I can visit.  
Have you ever had problems with volunteers?  
Of course there are a lot of different problems.  First that’s about expectations. If their 
expectations are meeting what the project is. Most of the time we don’t have a lot of 
problems.  But sometimes volunteers probably think that things will go differently in a way 
in the project. The other problem is if the volunteers have some issues with other volunteers 
they are living together with. Some of them have never lived with other people and for some 
of them that’s a little bit of a shock. But mostly performing my duties as a mentor I don’t 
think I have any difficulties. I want to say these things with the volunteers are not problems, 
I call them obstacles which are more interesting than problems. 
What difficulties are in your job?  
Nothing is difficult. Everything is fine. We help the volunteers. Also would make posters, 
more artistic and I am performing very well that. The other staff is more paper work possible 
helping supervisor.  
Do you think you are a good mentor?  
I cannot say that I am a good mentor or that I am a good person.  I am an exceptional 
mentor because I am doing my best to help the volunteers in every way. But to say you are a 
good something is evaluation other people. I would not say I am a good mentor, but if 
volunteers said I am a good mentor that means that I am a good mentor in his or hers eyes. 
It depends from other people.  
How did this job change your life?  
I always wanted to work with a child who needs special care and has psychological issues. 
Right now in this project, I have these opportunities because of what we do at the center. 
The Centre is providing healthcare for those people.  I am studying psychology and this is 
part of my university studies.  It is changing my life because I always thought it will be 
different to meet people like this. And other thing is: not always I do job but sometimes I 
have friends with whom I can go out to party and stuff like that.  



I think being a mentor is really, really difficult because human resources is something 
difficult and you should be very careful. Human resources is something which should 
not be easy to hand. When you are a mentor you have to be very careful not to 
insole them anyway cons them harm. When a person has an opinion of you, he or she 
may hardly change their opinion of you.  That’s way you should do the best, you should 
try to measure people to try to understand how to help. For example in volunteer need 
be more friendly, make more jokes or something like this. Because I see that person feels 
more comfortable and I am not only his friend but somebody who is hanging out and is 
hanging fun.  Also for example, for other person I should be like a business person.  
Because this person only wants to finish his job, he would only want to perform his 
duties and nothing more. Because he has a different environment in Stara Zagora in 
which he or she has friends. Other thing is I have been to meetings in which we have 
discussed about mentoring.  For example if I am a mentor for the next five years I would 
give courses about mentoring. Sounds really serious but I would not say these meetings 
are really successful. I would really like someday them to have stuff for example about 
volunteering, mentoring, what are volunteers doing in Bulgaria, to be more directive to 
the public. For people to know what is volunteering,  people to care more about 
volunteering, because what we are doing is not just hosting some people, it’s actually 
making some crucial  choices, for example when you are working  with children, it is 
interesting for them, because you are from a different country.  And also you make some 
kind of a bond with them, some kind of a connection. And this can be very crucial for 
them, especially in gypsy community, some small villagers who have never been out of 
this village.  
Does your education help your job?   
It is helping me, because I have been taking a lot of disciplines, some of them involving 
conflicts.  How to result a conflict, how to be medium of that conflict if things get out of 
hand. I had met a situation like this when volunteers had a large conflict and I had to be a 
judge in a boxing match.  I was helping them result conflict and in the end everybody was 
happy and I was really proud of myself. Also my university  education  is helping me when 
you work with the people  that have mental problems or children with  special educational 
needs. I had studied about this, I had spoken to professionals and this information I can 
really understand which child needs what and which person needs what kind of care 
because there are different types of problems.  
Do you want to do this job all your life?  
I think I would do my best to stay there as long as possible. And doing my best means it’s a 
big plus for me. For my future I don t know, I want to develop myself. I am 23 but you never 
know where winds you take you.  But I think in the future if I will be in another city or 
another country, I would like to work something like this. Because I have experience and I 
think I’m performing my duties well. 
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